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1. Purpose
FOXG1 UK provides information and peer support for individuals and families affected by  
FOXG1 syndrome and related conditions.

The purpose of this policy is to ensure that any medical or health-related information shared  
by the charity is clearly understood to be informational only and not a substitute for professional 
medical advice. This policy helps protect beneficiaries, volunteers, and trustees by clarifying the 
limits of the charity’s role.

2. No Medical Advice
FOXG1 UK does not provide medical diagnosis, treatment, or clinical advice.
Information shared through the charity’s website, publications, social media, support groups, or 
events is intended for general informational and educational purposes only.
Individuals should always seek advice from a qualified healthcare professional regarding medical 
concerns, diagnosis, or treatment decisions.

3. Consultation with Healthcare Professionals
Families and individuals are strongly encouraged to consult appropriate healthcare professionals, 
including:
•	 General practitioners (GPs)
•	 Paediatricians
•	 Neurologists
•	 Genetic specialists
•	 Other qualified medical professionals involved in their care

FOXG1 UK does not replace or override professional medical guidance.

4. Peer Support and Shared Experiences
FOXG1 UK may facilitate peer support between families affected by FOXG1 syndrome.
Participants in support groups may share personal experiences relating to diagnosis, treatments, 
therapies, and care.

However:
•	 These discussions reflect individual personal experiences
•	 They should not be interpreted as medical advice
•	 Treatment decisions should always be made in consultation with qualified clinicians
•	 Moderators will remind participants that peer support discussions do not constitute medical 

advice.

5. Online Communities and Social Media
FOXG1 UK may operate online communities or social media groups for families and supporters.

Within these communities:
•	 Members must not present personal opinions as medical advice.
•	 Moderators may remove posts that promote unsafe, unverified, or harmful medical claims.
•	 The charity cannot guarantee the accuracy of information posted by third parties.
•	 Members should verify medical information with healthcare professionals before acting on it.

6. External Links and Resources
The charity may provide links to external websites, research papers, or medical resources.
These are provided for informational purposes only. FOXG1 UK is not responsible for the content, 
accuracy, or medical recommendations of external organisations or websites.


